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	 Merger with Kalin Insurance Services



            Merger with Kalin Insurance Services

                                                        Kalin is thrilled to share some exciting news regarding our upcoming joint venture commencing 1st February 2024.  
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        The merger of two well-respected broking houses, Kalin Insurance Services Pty Ltd and Ardent Insurance Solutions Pty Ltd will consolidate a 30 year business relationship for all the principals.

Moving forward, our new Australian Financial Services Licence will be in the name of Ardent Risk Management Group Pty Ltd, however in certain cases the Kalin name will continue for a period.

This transition represents a significant step forward in our commitment to providing you with an even more extensive range of services & innovative solutions.

Your existing contacts will be able to provide you with answers to any other questions you may have.

Thank you for your continued trust and partnership as we look forward to a greater & brighter future working together.
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Frequently Asked Questions

Q: Has the merger affected my current contacts and relationships with your team?

A: No, your contacts remain the same. You will continue to work with the same people you have built relationships with over the years.

 Q: How will this change benefit me as a client?

A: The change allows us to offer you a broader range of services, enhanced resources, and innovative solutions, while maintaining our commitment to personalized service.

Q: Has your location changed due to the merger and move to Ardent?

A: We have only moved to larger premises in Brookvale – Unit B, Level 1, 134-140 Old Pittwater Road Brookvale NSW 2100. Our team’s dedication to serving you remains unwavering.

 Q: Will my existing contracts and agreements remain valid and unaffected by these changes?

A: Yes, all existing contracts and agreements remain in effect and unchanged.

 Q: How will this transition impact the level of service I receive?

A: We are dedicated to providing our continued high level of service, but now with more resources and expertise to meet your evolving needs.

 Q: Can I expect any changes in billing or payment procedures?

A: Billing and payment procedures remain the same, ensuring a smooth and consistent experience for you, however please ensure you use the DEFT reference numbers shown on the invoice/s you are paying.

 Q: Are you retaining the same team and staff members after the merger and move to Ardent?

A: Yes, our team remains intact. You will continue to work with the same experienced professionals you know and trust.

 Q: What new services or offerings can I expect as a result of the merger and rebranding?

A: With Ardent, we will introduce new services and innovative solutions to better meet your needs, while still maintaining our personalized approach.

 Q: How can I get in touch if I have more questions or need further information about these changes?

A: Feel free to contact the person you currently deal with, and they will assist and provide you with any additional information you require.



We are excited about our transformation and are dedicated to making this transition as smooth and beneficial for our valued clients as possible. If you have any further questions or concerns, please do not hesitate to reach out to us.
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      All information provided on this website is of a general nature only and has not considered your individual needs and objectives. You should refer to the Product Disclosure Statement or policy wording for more information about the policy.



The information is not intended to and do not cover all aspects of the law on the relevant subject matter. Professional advice should be sought before any action is taken based upon the matters described and discussed on this site.



To the extent permitted by law, we make no representations about the suitability of the content of this site for any purpose. All content is provided “as is” without any warranty of any kind. We hereby disclaim all warranties and conditions with regard to the content, including but not limited to all implied warranties and conditions of fitness for a particular purpose, title and non-infringement.



In no event we shall be liable for any special, indirect, exemplary or consequential damages or any damages whatsoever, including but not limited to loss of use, data or profits, without regard to the form of any action, including but not limited to contract, negligence or other legal actions, arising out of or in connection with the use, copying or display of the content.



Although we believe the content to be accurate, complete and current, there are no warranties as to the accuracy, completeness or currency of the content. It is your responsibility to verify any information before relying on it. The content of this site may include technical inaccuracies or typographical errors.



We reserve the right to modify the content of this site from time to time.



Ardent Insurance Solutions Pty Ltd  | ABN 30 113 527 496 | CAR 001276026 is a Corporate Authorised Representative of Ardent Risk Management Group Pty Ltd  | ABN 93 667 752 061 | AFSL 550275



    

  



        






		

		    