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Privacy Statement 
 

Kalin Insurance Services Pty Ltd ABN 65 630 810 669 is a Corporate Authorised Representative (CAR No 

1274720) of Australian Financial Services Licensee, Quantum Insurance Holdings Pty Ltd   ABN 71 163 019 

485 (AFSL No 451134) (we, our, us) 

 

Our Commitment  

We recognise that your privacy is very important to you. This document is our privacy statement and it tells 

you how we collect and manage your personal information.  Privacy Amendment (Enhancing Privacy 

Protection) Act 2012 sets out a number of Australian Privacy Principles (APPs). Our aim is to both support 

and ensure that we comply with these principles. Further information on privacy in Australia may be 

obtained by visiting the website of the Office of the Australian Information Commissioner at 

http://www.oaic.gov.au. 

What information do we collect and how do we use it? 

We collect personal information about you so that we can perform our business activities and functions 

and to provide best possible quality of customer service  

When we arrange insurance on your behalf, we ask you for the information we need to advise you about 

your insurance needs and management of your risks. This can include a broad range of information 

ranging from your name, address, contact details, age, to other information about your personal affairs 

including your assets, personal belongings, financial situation, health and wellbeing. We provide any 

information that the insurers and premium funding require to enable them to decide whether to insure 

you and on what terms or to fund your premium and on what terms. 

Insurers may in turn pass on this information to their reinsurers. Some of these companies are located 

outside Australia. For example, if we seek insurance terms from an overseas insurer (e.g. Lloyd’s of 

London), your personal information may be disclosed to the insurer. If this is likely to happen, we inform 

you of where the insurer is located, if it is possible to do so. 

When you make a claim under your policy, we assist you by collecting information about your claim. 

Sometimes we also need to collect information about you from others. We provide this information to 

your insurer (or anyone your insurer has appointed to assist it to consider your claim, eg loss adjusters, 

medical brokers etc) to enable it to consider your claim. Again, this information may be passed on to 

reinsurers. 

From time to time, we will use your contact details to send you direct marketing communications 

including offers, updates and newsletters that are relevant to the services we provide. We always give you 

the option of electing not to receive these communications in the future. You can unsubscribe by notifying 

us and we will no longer send this information to you. 

We may also collect some information that is not personal information because it does not identify you or 

anyone else.  For example, we may collect anonymous answers to surveys or aggregated information about 

how users use our website. In certain instances, we may be required to collect your name, address, date of 

birth and other verification information under the Anti-Money Laundering and Counter-Terrorism Financing 

Act 2006 (Cth). 

Your personal information will not be shared, sold, rented or disclosed other than as described in this 
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How We Collect Personal Information 

We collect your personal information directly from you unless it is unreasonable or impracticable to do so.  

You have the right to refuse us authorisation to collect such information from a third party.  

We may also collect personal information from third parties including: 

• people who are involved in insurance decisions and claims;  

• publicly available sources; 

• brokers, reinsurers, and underwriting organisations; 

• other external companies such as service providers, credit reporting agencies, law enforcement 

agencies and other government entities or any other third parties other than those listed above 

who assist us with complaints made by you or with incidents and claims involving you. 

What happens if we can’t collect your personal information? 

We can only fully advise you and assist in arranging your insurance or with a claim, if we have all relevant 

information. The insurance laws also require you to provide your insurers with the information they need in 

order to be able to decide whether to insure you and on what terms. You have a duty to disclose the 

information which is relevant to the insurer’s decision to insure you. 

Who do we disclose your personal information to and why?  

We may need to provide your information to contractors who supply services to us, e.g. to handle mailings 

on our behalf, external data storage providers or to other companies in the event of a corporate sale, 

merger, reorganisation, dissolution or similar event. We may also disclose information we collect to the 

providers of our policy administration and broking systems that help us to provide our products and 

services to you. However, we will take reasonable measures to ensure that they protect your information 

as required under the Privacy Act. 

We may provide your information to others if we are required to do so by law, you consent to the 

disclosure or under some unusual other circumstances which the Privacy Act permits. The Corporations Act 

has provided the Australian Securities and Investments Commission with the authority to inspect certain 

personal information that is kept on our files about you.  

We collect information about you for the purpose of reporting to AUSTRAC under the Anti-Money 

Laundering and Counter-Terrorism Financing Act 2006. 

Do we disclose your personal information to anyone outside Australia? 

If you ask us to seek insurance terms and we recommend an overseas insurer, we may be required to 

disclose the information to the insurer located outside Australia. For example, if we recommend a policy 

provided by Lloyd’s of London, your information may be given to the Lloyd’s broker and underwriters at 

Lloyd’s of London to make a decision about whether to insure you. 

We will tell you at time of advising on your insurance if they are overseas and in which country the insurer 

is located. If the insurer is not regulated by laws which protects your information in a way that is similar to 

the Privacy Act, we will seek your consent before disclosing your information to that insurer.   

Australian and overseas insurers acquire reinsurance from reinsurance companies that are located 

throughout the world so in some cases your information may be disclosed to them for assessment of risks 

and in order to provide reinsurance to your insurer. We do not make this disclosure, this is made by the 

insurer (if necessary) for the placement for their reinsurance program.  

We may also disclose information we collect to the providers of our policy administration and broking 

systems that help us to provide our products and services to you. These policy administration providers and 

broking systems may be supported and maintained by organisations in other countries and your 
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information may be disclosed to those organisations. Please note that the Privacy Act and Australian 

Privacy Principles may not apply to these organisations. 

Direct marketing materials 

From time to time, we may send you direct marketing communications and information about our products 

and services that we consider may be of interest to you.  These communications may be sent in various 

forms, including mail, SMS and email, in accordance with applicable marketing laws, such as the Spam Act 

2003 (Cth).  You consent to us sending you those direct marketing communications by any of those 

methods.  If you indicate a preference for a method of communication, we will endeavour to use that 

method whenever practical to do so.  In addition, at any time you may opt-out of receiving marketing 

communications from us by contacting us and we will then ensure that your name is removed from our 

mailing list.  We will endeavour to meet any requests within 2 weeks.  We maintain a Register for those 

individuals not wanting direct marketing material 

We do not provide your personal information to other organisations for the purposes of direct marketing. 

How We Store and Secure Your Personal Information 

We keep your personal information in your client files or electronically. These files are accessible to 

authorised personnel only and are appropriately secured and subject to confidentiality requirements. 

Personal information is treated as confidential information and sensitive information is treated as highly 

confidential.  

It is a legislative requirement that we keep all personal information and records for a period of 7 years. 

Should you cease to be a client of ours, we will maintain your personal information on or off site in a secure 

manner for 7 years.  After this, the information will be destroyed.  

Ensure Your Personal Information Is Correct 

We take all reasonable precautions to ensure that the personal information we collect, use and disclose is 

accurate, complete and up-to-date. To ensure we can maintain this level of accuracy and completeness, we 

recommend that you: 

• inform us of any errors in your personal information; and 

• update us with any changes to your personal information as soon as possible. 

If you provide inaccurate or incomplete information, we may not be able to provide you with the products 

or services, you are seeking. 

Unsolicited personal information  

We don't usually collect unsolicited personal information. Where we receive unsolicited personal 

information, we'll determine whether or not it would have been permissible to collect that personal 

information if it had been solicited. If we determine that collection would not have been permissible, to the 

extent permitted by law, we'll destroy or de-identify that personal information as soon as practicable.  

Access to Your Personal Information 

You have a right to access your personal information, subject to certain exceptions allowed by law. We ask 

that you provide your request for access in writing (for security reasons) to our Privacy Officer - Alex 

Thornton at Quantum Insurance Holdings Pty Ltd, Unit 2 10 Cassowary Bend Eaton WA 6232 or email 

alex@qua.net.au and we will provide you with access to that personal information.  

If charges are applicable in providing access to you, we will disclose these charges to you prior to providing 

you with the information.  



 

Kalin Insurance Services Pty Ltd Privacy Statement March 2019 Version 1   

Corporate Authorised Representative (CAR No 1274720) of Quantum Insurance Holdings Pty Ltd   (AFSL No 451134)  4 

 

Should we refuse you access to your personal information, we will provide you with a written explanation 

for that refusal.  

Using Government Identifiers 

Although in certain circumstances we are required to collect government identifiers such as your tax file 

number, Medicare number or pension card number, we do not use or disclose this information other than 

when required or authorised by law or unless you have voluntarily consented to disclose this information to 

any third party. 

Dealing with us anonymously or using a pseudonym 

You have the option to deal with us by not identifying yourself or by using a pseudonym where it is lawful 

and practicable to do so. For example, if you telephone requesting our postal address. 

Your sensitive information 

Without your consent we will not collect information about you that reveals your racial or ethnic origin, 

political opinions, religious or philosophical beliefs or afflations, membership of professional or trade 

association, membership of a trade union, details of health, disability, sexual orientation, or criminal 

record.  Should we ever undertake direct marketing, we will only use or disclose your sensitive information 

with your consent. 

This is subject to some exceptions including when: 

• collection is required by law; and 

• the information is necessary for the establishment, exercise or defence of a legal claim. 

Security 

We take reasonable steps to ensure your personal information is protected from misuse and loss and from 

unauthorised access, modification or disclosure.  We may hold your information in either electronic or hard 

copy form. 

As our website is linked to the internet, and the internet is inherently insecure, we cannot provide any 

assurance regarding the security of transmission of information you communicate to us online.  We also 

cannot guarantee that the information you supply will not be intercepted while being transmitted over the 

internet.  Accordingly, any personal information or other information which you transmit to us online is 

transmitted at your own risk. 

Links 

Our website may provide links to third party websites.  The use of your information by these third-party 

sites is not within our control and we cannot accept responsibility for the conduct of these organisations. 

Other websites are not subject to our privacy standards. You will need to contact or review those websites 

directly to ascertain their privacy policies. 

Forms - Our Website allows visitors to submit information via Self-Service forms (Claim notification, online 

enquiry). The information submitted via the Forms is not encrypted. Should you be concerned about 

confidentiality of the claim information or online enquiry, please contact our office directly. 

Information collected via on-line forms is sent to our offices via EMAIL (not encrypted) and is also stored on 

a database which is accessible by Kalin Insurance Services Pty Ltd staff only (password protected). 

We also use your information to send you requested product information and promotional material and to 

enable us to manage your ongoing requirements, e.g. renewals, and our relationship with you, e.g. 

invoicing, client surveys etc.  We may occasionally notify you by direct marketing about new services and 
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special offers, events or articles we think will be of interest to you. We may send you regular updates by 

email or by post on insurance matters. If you would rather not receive this information or do not wish to 

receive it electronically, email or write to us. 

We may use your information internally to help us improve our services and help resolve any problems. 

Cookies 

We use cookies on our website.  Cookies are small files that are stored on your computer's browser 

directory or program data subfolders.  Cookies allow for certain functionality such as helping you resume 

where you left off in a site, remembering your registered login, preferences or other customisable 

functions.  

Cookies also help us to track your movements through our website through the use of Google Analytics 

software.  These cookies do not collect or store any personally identifiable information.  They may be used 

to help improve your experience on our website or otherwise help you access information about us.  You 

have the option to restrict the use of cookies through your browser’s software at any time. 

Complaints Resolutions 

Please contact our Privacy Officer if you wish to complain about any breach or potential breach of your 

privacy rights. We will refer your complaint to our Privacy Officer who will investigate the issue and 

determine the steps we will undertake to resolve your complaint. We will contact you if we require any 

additional information from you and will notify you in writing of the determination of our Privacy Officer. If 

you are not satisfied with the outcome of your complaint, you are entitled to contact the Office of the 

Australian Information Commissioner at www.oaic.gov.au. 

Privacy Officer 

Alexander Thornton 

Suite 2, Eaton House, 10 Cassowary Bend, Eaton, WA 6232  

T: 08 9724 1555 E: alex@qua.net.au  

Changes to our Privacy Statement 

 Our Privacy Statement is reviewed regularly.  Any updated versions of this privacy statement will be posted 

on our website.   Quantum Insurance Holdings Pty Ltd.’s Privacy Policy is available on their website 

www.qua.net.au. 

This Privacy Statement was last updated in March 2019. 

 

 

 


